
WORLD MASTERCARD TRAVEL AND LIFESTYLE SERVICES
Feel assured with round the clock 24-hour domestic and international travel and lifestyle assistance.

• 
 - Luxury Hotel and Resorts Program
 - Air Program
 - Car Rental Program
 - Cruises Program
 - Vacation Packages
 - 

Domestic and International Mastercard Travel and 
Lifestyle Services
• Source Purchase tickets for Global Sporting Events
• Access to sold out live concerts
• Provide information about Special International Events and Reservation
• Referral Services:  Details of providers of Goods and services
 - Golf Bookings
 - Restaurant Bookings
• 
• Sourcing exclusive items such as limited edition handbags
• World Wide Delivery Service:  Flowers and Gifts. 

World Mastercard Travel and Lifestyle Services telephone numbers are 
as follows:

 Country Local toll-free International caller-paid
 Malaysia 1800 886 882 +852 30163977 

Mastercard Global Service
When you need assistance, Mastercard Global Service is there 24 hours a 
day, 365 days a year, in any language.
Mastercard Global Service helps you with reporting a lost or stolen card, 
obtaining an emergency card replacement or cash advance, �nding an 
ATM location, and answering questions on your account.
The key Mastercard Global Service telephone numbers are as follows: 

 Country  Telephone Number
 Australia 1800-120-113
 Bahrain 8000-0087
 China 10-800-110-7309, 10-800-711-7309
 France 0-800-90-1387
 Germany 0800-819-1040
 Hong Kong 800-966677
 Indonesia 001803-1-887-0623
 Italy 800-870-866
 Japan 00531-11-3886
 Korea 0079-811-887-0823
 Singapore 800-1100-113
 South Africa 0800-990418
 Taiwan 00801-10-3400
 Thailand 001-800-11887-0663
 United Kingdom 0800-96-4767

For additional information, visit www.mastercard.com/sea


