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E-Remittance (RENTAS) Customer User Guide 
 

Frequent Asked Questions 
 

1) What is eRAF? 
 

eRAF (Electronic Remittance Application Form) is a softcopy form to replace the hard copy 
Remittance Application Form for customer to fill up. 

 
2) What are the benefits of eRAF? 

 

To customer 
 

✓ eRAF is a smart form where it helps customer to identify missing mandatory 
information by clicking “Validate & Print ” button before print, sign and submit to 
branch. This will help to eliminate incomplete form submission. 

 

✓ Some information can be selected from drop down list in order to avoid typing. 
Example Beneficiary Bank Particulars. This will save the time to input data. 

 

✓ All data filled up in eRAF will be stored as QR Code in a single page where the 
data from QR Code will be transfer into bank transaction screen automatically 
instead of manually typing. This will eliminate errors in data entry by bank staff. 

 

✓ Mitigate fraud where the data available in eRAF is protected and cannot be 
tampered versus the softcopy in PDF or the hard copy RAF. 

 

✓ eRAF come with single page with less fields to fill up. 

 
To Bank 
 

✓ Faster processing time for bank to complete RENTAS transaction 
 

✓ Eliminate risk of wrong data capturing into bank transaction screen 
 
 

3) Where can I get the eRAF? 
 

Latest eRAF can be obtained from https://www.ambank.com.my/eng/forms link. Click Remittance 
=> RENTAS (E-FORM) to download and use. 
 
 

4) Can I fill up eRAF direct from browser after download? 
 
No. eRAF should be fill up using Adobe Acrobat Reader DC (refer to Prerequisites section for 
more details). 

 
 

5) Can date field left empty during eRAF fill up and handwrite date later after print and signed?  
 
Yes. eRAF information can fill up earlier without date before print and sign. Kindly ensure to 
handwrite date on eRAF before submitting to branch. This is acceptable. 

 
 

https://www.ambank.com.my/eng/forms
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6) eRAF doesn’t accept special character for example “&” symbol? 
 

Note: If user enters unacceptable characters, keyboard cursor will not move until valid 
characters entered. 
 
eRAF only accepts characters or symbols listed below: 

• [ A - Z ] [ a - z ] 

• [ 0 – 9 ] 

• / - ? : ( ) . , ‘ + <SPACE> 
 

eRAF impacted fields: 

• Applicant Name 

• Applicant Identifier (MYKAD/PASPORT/Business Registration No) 

• Beneficiary Name 

• Beneficiary Identifier (MYKAD/PASPORT/Business Registration No) 

• Payment Purpose 

• Relationship Description 
 
 
 

7) What if form information contains special characters? 
 

User needs to use alternative words to represent special characters. 
 
Example 1 : Mohammad@Mohd Bin Samad 
Solution 1 : Mohammad Alias Mohd Bin Samad 
 
Example 2 : Company & Co Sdn Bhd 
Solution 2 : Company And Co Sdn Bhd 

 
 

8) What is the maximum length for the below fields?  
 

a) Applicant Name – 100 characters 
b) Beneficiary Name – 100 characters 
c) Applicant Account Number – 17 digits 
d) Beneficiary Account Number – 35 digits 
e) Payment Purpose - 74 characters 

 
 

9) If I have difficulties in filling up the eRAF, whom shall I contact? 
 

Kindly contact your home branch. 
 
 

10) Can I still submit the hardcopy Remittance Application Form to bank? 
 

Yes, for now. Moving forward this form will no longer be available. 
 

 
11) Do I still need to sign off the eRAF?  

 
Yes, as this will serve as confirmation from the authorized signatories for the payment 
instructions. However, you can also consider to sign up Online Banking.  
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Prerequisites 
• Download Adobe Acrobat Reader from 

https://get.adobe.com/reader/?promoid=TTGWL47M 

• Uncheck all listed options from “Optional Offers” & “Get More Out Of Acrobat”. 
 

 
 

• Click “Download Acrobat Reader” at Adobe Acrobat Reader DC section. 

• Once download completed, click and install “readerdc64_en_xa_crd_install.exe”. 

• Open eRAF using Adobe Acrobat Reader DC software and fill up required information.  
 

Guide to fill up form 
 

1. Before filling in the form, take note of the fields marked in red. These are mandatory 
fields that should be populated for the form to be marked as complete. 

 
 
 
 
 
 
 
 

2. Start with typing Branch Name that will process this application form. Then, under 
Application For, choose RENTAS. The PDF will automatically generate the Date for 
the form (which is defaulted to current date). This may be changed if required.  

 
 
 

https://get.adobe.com/reader/?promoid=TTGWL47M
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3. Fill in the information under Application’s Particulars, namely: 

• Residency Type 

• Name 

• Account No 

• Registration No 

 
 

 
 

4. Under Total Payment, fill in the Amount to be remitted. Any charges to be incurred will 
automatically be calculated. 
 

 
 
 
 

5. Under Beneficiary’s Bank Particulars, select the Malaysian bank that you will want to 
remit to (from the dropdown list) and the SWIFT Code corresponding to the bank will 
automatically be populated. 

 
 
 

 
 
 

 
6. Under Beneficiary’s Bank Particulars, fill in the information of the person that you 

would like to remit to, namely: 

• Residency Type 

• Name 

• Account No 

• Registration No 

 
 

 
 
 
 
 
 

7. Under Payment Details, fill in Purpose of Payment. Then select the Category and 
Purpose Code if enabled from the dropdown list (that closest match your Payment 
Purpose). Finally, select whether you are related to the Beneficiary (if Related, please 
enter your relationship with the Beneficiary).  
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8. Click on terms and conditions or terma dan syarat which will pop up a box requesting 
you to read the T&C in Page 2 to continue. 

 

 
 

9. After reading the T&C, scroll back to the first page and click on the checkbox beside I/We 
authorised the bank to debit the total cost to my/our account as mentioned above. 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



E-Remittance (RENTAS) Customer User Guide 
(PROD Version 3.2) 
 

 

 

FOR PUBLIC USE 

10. If you try and click on the checkbox without clicking on terms and conditions or terma 
dan syarat you will be prompted with an error message box as above. Please repeat 
Step 8 to proceed. 
 
 
 

 
 
 

11. Once everything is complete, you may click on Validate & Print to check if all  
mandatory fields are entered, or Reset Form to clear all entered data and redo the form. 
 

12. Upon click Validate & Print and if all the mandatory fields filled up correctly, Message 
box stating all fields have been filled shown, QR (marked) will be displayed beside “For 
Bank’s Use” section and print dialog box auto populated for printing. 
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13. Skip the For Bank’s Use section.  

 
 

 
 
 
 
14. Once done, print completed form, sign and submit to branch for payment process. 

 

 
 
 
 
 


