
Terms and Conditions 
 
AmBank Complimentary Perfect Rider Plus Insurance Cover for AmSPB/ AmSPP Customers 
Programme 
 
Programme Period: 1 December 2024 – 31 March 2025 
 
1. Definition 

 
For the purpose of this terms and conditions, the following words and expressions shall have the 
meanings assigned to them except where the context otherwise requires: 
 
“AmBank” refers to AmBank (M) Berhad [Company No.: 196901000166 (8515-D)], a   company 
incorporated in Malaysia under the Companies Act 1965 (repealed by Companies Act 2016) and having 
its registered address at Level 22, Bangunan AmBank Group, No. 55, Jalan Raja Chulan, 50200 Kuala 
Lumpur. 
 
“AmSPB” refers to AmBank SIGNATURE Priority Banking. 
 
“AmSPP” refers to AmBank SIGNATURE Priority Private. 
 
“Day” refers Monday to Friday, and whereby the registered office of the Bank is open, unless stated 
otherwise. 
 
“Gross Written Premium/ GWP” refers to gross premium amount of the motor insurance policy. 
 
“Liberty Insurance” refers to Liberty General Insurance Berhad [Company No.: 197801007153 
(44191-P). 
 
“Prior Notice” refers to notice by the Bank of certain facts or of a particular state of affairs of at least 
five (5) calendar days. 
 
“Programme” refers to “AmBank Complimentary Perfect Rider Plus Insurance Cover for AmSPB 
Customers Programme (1 December 2024 – 31 March 2025)” organised by AmBank in accordance 
with the terms and conditions stipulated herein. 
 
 

2. Program Period 
 
The Program shall run from 1 December 2024 to 31 March 2025, both dates are inclusive 
(“Programme Period”) or such other periods as may be determined by AmBank with Prior Notice to the 
Eligible Customers (as defined below) before the new terms and conditions take effect and published 
on the Bank’s website at www.AmBank.com.my. 
 
 

3. Programme Eligibility 
 

3.1 This Programme is open to all new and existing AmBank AmSPB/ AmSPP customers (“Eligible 
Customers”).  
 

3.2 The following shall not be eligible for this Programme:  
(i) Non-individual customers of AmBank;  

http://www.ambank.com.my/


(ii) Permanent and contract Employees of AmBank (including AmBank’s group of companies, 
subsidiaries and related companies); and/or  

(iii) Persons who are or become mentally unsound, deceased, adjudicated bankrupt or have 
legal proceedings of any nature instituted against them. 

(iv) Foreigners/ Non-Malaysians 
 

4. Programme Mechanics and Conditions  
 
4.1 To qualify for the Programme Reward, the Eligible Customers must fulfill the following qualification 

criteria:  
 
Table 1 

Eligibility Criteria Programme Reward (“Programme 
Reward”) 

The first one thousand (1,000) AmSPB/ AmSPP 
AmSPP customers who renew their 
Conventional motor insurance with a minimum 
GWP of Ringgit Malaysia Three Thousand 
(RM3,000) during Programme Period at any 
AmBank branches. 

One (1) Complimentary Perfect Rider Plus 
(“PRP”) Insurance Cover for a duration of 
twelve (12) months, underwritten by Liberty 
Insurance 

 
4.2 Eligible Customers who fulfilled the criteria in Table 1 will be entitled to the Programme Reward’s 

insurance benefits as per the schedule of benefits stated in Table 2 below, based on first-come, 
first-served basis, according to the motor insurance issuance date (with premium paid). 
 

4.3 For avoidance of doubt, the motor insurance policy signed up during the Programme Period must 
be approved and issued by 31 March 2025. 
 

4.4 Each Eligible Customers shall only be entitled to one (1) Programme Reward as per the policy 
documents generated by Liberty Insurance for a duration of twelve (12) months period. 
 

4.5 The maximum total allocated Programme Rewards is capped at one thousand (1,000) units during 
the Programme Period. 
 

4.6 The Programme Reward shall be fulfilled and issued within twelve (8) weeks from the motor 
insurance issuance date (with premium paid). 
 

4.7 The Eligible Customers are advised to read and understand the product disclosure sheet and any 
other terms related to the said product and is subject to the full terms and conditions of Policy 
underwritten by Liberty Insurance upon receipt of the policy documents. 

 
5. Disqualification 

AmBank reserves the right to disqualify the participation of any Eligible Customer for the purpose of 
this Programme in the event: -  
 
5.1 the Eligible Customer’s motor insurance policy is cancelled or terminated during the Programme 

Period or within twelve (8) weeks from the motor insurance issuance date (with premium paid) or  
5.2 the Eligible Customer has provided untrue information or acted fraudulently in any manner during 

the Program Period; or 
5.3 the Eligible Customer has breached any of these Terms and Conditions stipulated herein. 
 



6. General Terms and Conditions  
 
6.1 By participating in this Programme, the Eligible Customers agree to be bound by these terms and 

conditions, the Terms and Conditions Governing Accounts and Services (Conventional Banking), 
Terms and Conditions Governing Islamic Accounts and Services, (collectively “Generic T&Cs”) 
including any amendments or variations to it and the decision of AmBank in connection with any 
matter relating to the Programme shall be final, conclusive and binding on the Eligible Customers. 
If there is any inconsistency between these terms and conditions and the Generic T&Cs, these 
terms and conditions shall prevail.  
 

6.2 Eligible Customers shall seek clarification from AmBank’s authorized representative if there are any 
terms and conditions that the Eligible Customers do not understand.  
 

6.3 The record of transactions maintained by AmBank and AmBank’s decision in all matters (including 
but not limited to any dispute arising therefrom) relating to this Programme shall be final, conclusive 
and binding on the Eligible Customers. AmBank shall not be obliged to give any reason or entertain 
any correspondence with any person(s) or any party(ies) on any matter concerning this 
Programme. 
 

6.4 To the extent permitted by law, the Bank shall not be liable to the Eligible Clients when any “Force 
Majeure” event occurs. “Force Majeure” refers to any unforeseen events and/or circumstances 
which are not within the reasonable control of the Bank, which the Bank is unable to prevent, avoid 
or remove such as fire, earthquake, flood, epidemic, pandemic, accident, explosion, casualty, 
lockout, riot, civil disturbance, act of public enemy, natural catastrophe, embargo, war or act of God. 
 

6.5 To the fullest extent permitted by law and unless due to AmBank’s gross negligence or willful 
misconduct, AmBank expressly excludes and disclaims any representations, warranties or 
endorsements, expressed or implied, written or oral, without limitation to those published in any 
mass media, marketing or advertising materials, including but not limited to, any warranty of quality, 
merchantability or fitness for a particular purpose in respect of this Programme. 
 

6.6 AmBank shall not be liable for any misinterpretation or misrepresentation of facts by any 
unauthorized third party in respect of the Programme offered and published in any media, 
marketing or advertising materials. 
 

6.7 AmBank shall not be responsible nor shall accept any liabilities of any nature and however arising 
or suffered by the Eligible Customers or any third parties resulting directly or indirectly from this 
Programme, unless due to AmBank Malaysia’s gross negligence or willful misconduct specifically 
related to this Programme. 
 

6.8 In the event of any inconsistency between these terms and conditions and any advertising, 
promotional, publicity and the other materials relating to or in connection with the Programme, these 
terms and conditions shall prevail. 
 

6.9 AmBank reserves the right to cancel, withdraw, suspend, extend or terminate the Programme prior 
to the expiry of the Programme Period, wholly or in part, at any time, with prior notice. For the 
avoidance of doubt, cancellation, withdrawal, suspension, extension or termination by AmBank of 
the Programme shall not entitle the Eligible Customers to any claim or compensation against 
AmBank for any and all losses or damages suffered or incurred by the Eligible Customers whether 
as a direct or indirect result of such cancellation, withdrawal, suspension, extension or termination, 
unless due to AmBank’s gross negligence or wilful misconduct specifically related to this 
Programme. 



 
6.10 AmBank reserves the right to amend, add, delete, suspend, cancel, terminate or vary the 

Programme terms and conditions, from time to time, wholly or in part, by providing prior notice to 
the Eligible Customers via posting on AmBank Malaysia’s website, displaying a notice at any of 
AmBank branches or a statement insert in the Statement of Account or any other form of 
communications as determined by AmBank from time to time. If the Eligible Customers do not agree 
with the variations, they must within seven (7) days from the date of AmBank notification come to 
our nearest branches indicating their preference, failing which the Eligible Customers will be 
deemed to have accepted and bound by such variations. 
 

6.11 These terms and conditions shall be governed by and construed in accordance with the laws of 
Malaysia and the Eligible Customers agree to submit to the non-exclusive jurisdiction of the courts 
of Malaysia. 
 

6.12 The Eligible Client(s) is required to log on AmBank corporate website for any Program updates and 
refer to www.AmBank.com.my/terms-and-conditions for the latest terms and conditions, if any. 
 

6.13 For any assistance and/or feedback related to this Program, the Eligible Clients may contact the 
Bank’s AmBank SIGNATURE Priority Private contact centre at +603-2178 6600 (Monday – Sunday, 
7.00 a.m. to 11.00 p.m.) or email to customercare@AmBankgroup.com. 
 

6.14 The Bahasa Malaysia version of this Terms and Conditions is also available at 
http://www.AmBank.com.my/bm/terms-and-conditions.  
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Table 2: Perfect Rider Plus: Schedule of Benefits. 

 


