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Terms & Conditions 

Club Marriott Malaysia Membership Program 

 

REMINDER: Cardholders are hereby reminded to read and understand the terms and conditions below which 

are available at www.ambank.com.my. If the cardholders do not understand any of the terms and conditions 

stated herein, the cardholders are advised to discuss with any of the Bank’s authorised representative. 

 

Club Marriott Malaysia Membership for AmBank Credit Card/AmBank Islamic Credit Card-i (“The Program”) 

 

Terms and Conditions 

The terms and conditions herein (“Terms and Conditions”) are in addition to and are to be read together with 

the AmBank (M) Berhad (“AmBank”) and AmBank Islamic Berhad (“AmBank Islamic”) (collectively referred to 

as the “Bank”) relevant credit card and credit card-i (“Card”) agreement(s) (“Card Agreement”) which governs 

the use of the Card issued by the Bank. In the event of any discrepancy or inconsistency between these terms 

and conditions and the Card Agreement, the Terms and Conditions shall prevail in so far as it relates to the 

Program. The cardholder is reminded to read and understand all the terms and conditions stated herein. In the 

event that the cardholder has any queries pertaining to the said terms and conditions, kindly discuss further 

with AmBank/AmBank Islamic’s authorised representative. 

 

Definitions 

Except where the context otherwise requires, or unless this terms and conditions otherwise provide, all words, 

names and expressions defined in the Card Agreement when used or referred to in this terms and conditions 

shall have the same meaning as that provided in the Card Agreement. 

 

1. This Program shall be offered for subscription to AmBank/AmBank Islamic principal and supplementary 

cardholders such as: 

(a) AmBank SIGNATURE Priority Banking The Metal Visa Infinite 

(b) AmBank/AmBank Islamic SIGNATURE Priority Banking Visa Infinite 

(c) AmBank/AmBank Islamic Visa Infinite 

(d) AmBank/AmBank Islamic Visa Signature Card 

(e) AmBank UnionPay Platinum Card 

(f) AmBank BonusLink Visa Signature Card 

(g) AmBank Visa Platinum Business 

(h) AmBank Visa Infinite Business 

(i) AmBank M-Signature Card 

(j) AmBank/AmBank Islamic SIGNATURE Priority Banking World Mastercard 

(k) AmBank/AmBank Islamic World Mastercard 

and the Card account is in good standing and regularised (not in default or not cancelled for whatever 

reason). Each cardholder is entitled to one Club Marriott Malaysia membership only. 

 

2. To enrol in this Program, cardholder can sign up at 

https://www.myclubmarriott.com/LandingPage/en/ambank-cmm-custom-bulksale. After the application 

is submitted, the Bank will review the application within three (3) working days. Upon successful 

application, Club Marriott Malaysia will then proceed to email a ‘Welcome Email’ to the cardholder in which 

the cardholder must then download the membership mobile app via iOS – App Store, Android – Google 

Play. The membership package (consists of the physical card, full terms and conditions and an instruction 

sheet on downloading the mobile app and redemption of vouchers) will be mailed out by Club Marriott 

Malaysia to the cardholder’s home address according to the Bank’s record within five (5) working days upon 

successful membership enrolment.  

www.ambank.com.my
https://www.myclubmarriott.com/LandingPage/en/ambank-cmm-custom-bulksale
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3. For purpose of being entitled to the benefits offered under the Program, each cardholder who has 

successfully enrolled in the Program is required to meet either of the following criteria: 

(a) a qualified AmBank SIGNATURE Priority Banking customer with Principal Account holding of Assets 

Under Management (AUM) above Ringgit Malaysia Five Hundred Thousand (RM500,000.00) at the 

point of enrolment; or 

(b) to spend a minimum of Ringgit Malaysia Thirty Thousand (RM30,000) Only cumulative retail purchases 

(excluding Balance Transfer, Cash advance and Quick Cash transactions) over a period of one (1) year 

from the date of successful membership enrolment.  

If the cardholder does not meet the aforementioned requirement, a membership fee of Ringgit Malaysia 

Three Hundred Fifty (RM350) Only will be charged to the cardholder’s Credit Card/Credit Card-i account.  

 

4. For the avoidance of doubt, each principal and supplementary cardholder’s spending shall not be combined 

and shall be treated separately/individually for purpose of calculating the minimum spend amount of 

Ringgit Malaysia Thirty Thousand (RM30,000) Only per year.  

 

5. In the event of cancellation/termination of Club Marriott Malaysia membership before the minimum 

spending requirement of Ringgit Malaysia Thirty Thousand (RM30,000) Only is met, the membership fee of 

Ringgit Malaysia Three Hundred Fifty (RM350) Only will be charged to the cardholder’s Credit Card/Credit 

Card-i account immediately succeeding the cancellation/termination. 

 

6. The cardholder’s membership of the Program will be automatically renewed annually unless the cardholder 

decides to terminate its membership by contacting the Bank’s Contact Centre at +603-2178 8888 or 

AmBank SIGNATURE Priority Banking at +603-2178 6600 or via email to customercare@ambankgroup.com, 

six (6) months before the annual membership expiry date. 

 

7. The Bank may disclose the cardholder’s information to Club Marriott Malaysia for the purpose of the Bank 

providing this Program to the cardholders. Upon participation in and acceptance of the Program, the 

cardholder is giving consent to such disclosure. 

 

8. The Bank and Club Marriott Malaysia reserves the right to approve or reject the cardholder’s application. 

The cardholder hereby expressly agrees to relieve the Bank from any liability, claims or demands regarding 

the services/products/benefits rendered under the Program which are provided and managed by Club 

Marriott Malaysia. 

 

9. Cardholder’s membership of this Program shall be governed by the terms and conditions of Club Marriott 

Malaysia membership and the cardholder is reminded to read and understand the said terms and 

conditions which is available at https://myclubmarriott.com. Blackout dates are applicable during special 

hotel promotions, events, or holidays such as Chinese New Year season, Ramadan, Christmas Eve, Christmas 

Day, New Year's Eve & New Year's Day, Valentine’s Day, International Women Day and any other festive 

periods. The cardholder should check with the hotel when making reservation. All requests are subject to 

hotel availability. 

 

10. The membership benefits cannot be used in combination with any other discounted offers and are subject 

to any applicable terms and conditions. 

 

11. Only one membership card can be used per table for each dining visit at any Club Marriot Malaysia 

participating restaurants. 

 

mailto:customercare@ambankgroup.com
https://myclubmarriott.com/
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12. All accommodation benefits are subject to availability and are not valid during periods of expected high 

occupancy. Blackout dates apply. A minimum of three (3) days advance reservations is required. Limited to 

a maximum of three (3) rooms per night for each booking; not valid for group bookings. A valid Club Marriott 

Malaysia membership card must be presented upon check-in to qualify for the rate. 

 

13. The Program membership card is non-transferable and valid until the expiry date printed on the 

membership card and any member bonus certificates. The expiry date cannot be extended under any 

circumstances. 

 

14. Lost or stolen membership cards must be immediately reported to the Club Marriott Malaysia office at 

+603-2602 2715/+6014-727 0397. An administration fee of Ringgit Malaysia Fifty Only (RM50) will be 

charged to your Credit Card/-i for a replacement membership card which will have the same expiry date as 

the original membership card. Certificates will not be replaced if lost or stolen. 

 

15. Club Marriott Malaysia membership card and certificates have no cash value and cannot be sold or 

transferred for cash. They must be presented upon payment to redeem benefits. 

 

16. The participating hotel and restaurant listings, membership benefits or information on any Club Marriott 

Malaysia material may be subject to change without notice by Club Marriott Malaysia. Where possible, 

cardholders will be kept updated on any such changes through the Club Marriott Malaysia website, 

http://www.myclubmarriott.com and if there are any queries you may direct it to Club Marriott Malaysia 

through their website and/or call +603-2602 2715/+6014-727 0397. 

 

17. By participating in this Program, the cardholder accepts the Terms and Conditions herein, which may be 

amended from time to time, and agrees to be bound by them. The Bank will provide Twenty-One (21) 

calendar days’ notice in advance should there be any amendment to Terms and Conditions. If the 

cardholder does not agree to the amendments and would like to cease participating in this Program, the 

cardholder should notify the bank. If the cardholder continues to participate in this Program after Twenty-

One (21) calendar days upon receipt of the notice, the cardholder is deemed to have accepted the 

amendments. 

 

18. Marriott International reserves the right to cancel or suspend membership at any time if it is suspected that 

there is any breach of Terms and Conditions or the membership is being abused or operated fraudulently. 

Breach of these Terms and Conditions, fraud or abuse concerning Club Marriott Malaysia membership or 

usage of membership benefits is subject to appropriate administrative and/or legal action by Marriott 

International. 

 

19. The Bahasa version of terms and conditions is available at www.ambank.com.my. In the event of any 

discrepancy or conflict in the interpretation of these Terms and Conditions, the English and Bahasa Malaysia 

versions of each of these terms and conditions shall be construed as equivalent and each of the Terms and 

Conditions stipulated shall carry the same meaning. 

 

20. All questions concerning the construction, validity, enforcement and interpretation of the Terms and 

Conditions stipulated herein shall be governed by, construed and enforced in accordance with the laws of 

Malaysia. By enrolling in this Program, the cardholder hereby submits to the exclusive jurisdiction of the 

Courts of Malaysia for the purpose of any suit, action or other proceeding arising out of or based on the 

terms and conditions herein.  

 

 

http://www.myclubmarriott.com/
www.ambank.com.my

